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We’ve updated our Sweeps Rules.   

From March 11, 2024, each unique Postal Request Code (PRC) generated for the purpose of 

submitting a postal request for free Sweeps Coins will expire 30 days after it is displayed.  PRCs 

generated before this change takes effect will continue to have the expiry period applicable at the 

time they were generated (i.e. the 90-day expiry period for previously generated PRCs will not be 

reduced to 30 days and any PRCs generated prior to the introduction of the 90-day expiry period will 

remain without an expiry date). 

The updated Sweeps Rules are available in full here.  

If you have any questions about the updates, please contact Customer Support via this form.  

 

  

 

https://www.chumbacasino.com/sweeps-rules
https://chumbacasino.zendesk.com/hc/en-us/requests/new

